Irish Genealogical Society International

Accessing John Grenham’s Irish Ancestors website in the Library

Three patron workstations in the Hoffman Research Library are now configured with the
JohnGrenham.com website subscription for Irish ancestral research. This will allow patrons and
volunteers to search the paid site at no cost, at least until the I1GSI trial ends on Feb 5, 2024.

There is a green tape label on each
of these monitors reading “Patron
# - Irish DB” as well as an IGSI logo
attached to each.

The workstations are Patron p— TR R ST —
1, 2, & 4, highlighted in the Micrafiche Newspapers CGEI & N-ACA I
diagram at right with green Microfilm Drawers —

squares. (Note that the left-
most Patron 2 workstation is
mislabeled in this diagram as
“Patron 12”)
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These 3 workstations are configured in this way to help with Irish research...

When the Chrome
browser is open the
Library home page should
appear as is normal:

In addition — on the 3
“Irish” workstations —
there are 4 tabs at the
top of the screen which
open automatically when
Chrome starts:

Library home,

Irish Ancestors,

IGSI homepage, and
MGS homepage.
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To access the IrishAncestors website, click on the appropriate tab at the top of the window.
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For VOLUNTEERS

The four tabs should make navigation between the sites very easy. By clicking on each tab, you
can directly open each of those 4 sites. Also, there are bookmarks for each site in the Bookmark
Bar in case one of the tabs gets closed by a patron.

If Chrome is changed by the use of other patrons, simply close it and restart the browser to
restore this default setup.

For RESEARCHERS
If you would like to know how best to use John Grenham’s IrishAncestors website and what
information you can find and search, check one of these videos:

John Grenham’s content:

&lrish Roots blog ......ccoeeeevvvcnriennnnn. https://www.johngrenham.com/blog/

& website video tutorial (20 min) .....https://www.youtube.com/watch?v=dVLZQdxpGfs

& YouTube Channel........cccecevuvveeene..n. https://www.youtube.com/@johngrenham2008/videos
& Bespoke genealogy article ............. https://bespokegenealogy.com/john-grenham/

Troubleshooting
With ongoing patron use, each workstation may change from the configuration described
above. If you encounter problems using Irish Ancestors, here are strategies to try:

1. Close the Google Chrome browser by clicking the X in the upper right
corner of the window. Wait a few seconds, then
restart Chrome by clicking this icon at the bottom of the screen: (O

Upon restarting, the Chrome windows should appear as described above. If the patron
is concerned that a restart of Chrome would lose some of their research efforts, ask
them to retry the Irish Ancestors search on a different workstation, if available.
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2. If the patron encounters this screen, the IGSI subscription is not functioning properly:

Irish Ancestors Surnames Placenames Browse Ancestors  Blog Wizard

Choose a subscription or Login.

Monthly Annual Full 24-

subscription:  subscription:  hour

$9.99 $69.99 access:

Full access for 31 Full access for a $599

days from the time calendar year Full access for 24

of payment from the time of hours from the
payment time of payment.

John Grenham| | Sitemap |1 Login | | Subscribe || Contact | | FAQs || What's new? | Privacy policy

Copyright © John Grenham, Eoin Grenham 2023

3. If arestart of Chrome does not solve the problem, it may be necessary to (again) log into

the John Grenham site...
a. Click the “Wizard” entry on the top menu of Irish Ancestors:

Irish Ancestors ~ Surnames Placenames Browse Ancestors  Blog  Wizard

Irish Ancestors Wizard

The wizard takes whatever you know about your Irish ancestor and produces
a series of research recommendations and links.

None of the information you enter is retained.

Just click to start:

Start the wizard

John Grenham | | Sitemap | | Account | | Contact | | FAQs | | What's new?| | Privacy policy

Copyright ® John Grenham, Eoin Grenham 2023

At the bottom of the window you should see “Logged In”
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b. If, instead, you see “Login” follow the steps below:

Irish Ancestors Surnames Placenames Browse  Ancestors Blog

Irish Ancestors Wizard

The wizard takes whatever you know about your Irish ancestor and produces a series of research recommendations and
links.

None of the information you enter is retained.

Just click to start:

Start the wizard

John Grenham | | Sitemap | \\ Subscribe | | Contact | | FAQs | | What's new?| | Privacy policy
Copyright © John Grenham, Eoin Grenham 2023

c. Click on “Login.” The username and password will be pre-filled on the following
page (for designated workstations), so just click on the blue “Log in” button.

d. Click on “Irish Ancestors” on the top menu and have the patron resume their
research:

Irish Ancestors) Surnames Placenames Browse Ancestors  Blog ~ Wizard

Irish Ancestors Wizard

The wizard takes whatever you know about your Irish ancestor and produces
a series of research recommendations and links.

None of the information you enter is retained

Just click to start:

Start the wizard

John Grenham | | Stemap | | Logged in | | Account | | Contact | | FAQs | | What's new?] | Privacy policy

Copyright ® John Grenham, Eoin Grenham 2023

If problems persist please check with a Library volunteer. Make me aware of any questions or
issues. Thank you! — Walt Rothwell (education@irishgenealogical.org)




